Day Program Handbook
Our mission is to empower and enrich adults with intellectual and developmental
disabilities by enabling them to grow as individuals, live with dignity, and to have
choices in how they fulfill their lives.

We live out our mission by offering a variety of programs that allow students to
earn a living, be recognized for their artistic talent, and live as independently as
they wish to live.

1
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Table of Contents
Mission ................................................................................................................................................ 4
Values ................................................................................................................................................. 4
Personal Outcomes Driven .................................................................................................................. 4
Getting Started .................................................................................................................................... 5
Choices ............................................................................................................................................... 5
What to Expect .................................................................................................................................... 6
Assistance We Will Provide ................................................................................................................. 6
Staff Training ....................................................................................................................................... 7
Accessibility ......................................................................................................................................... 7
Enrichment Center Developmental Opportunities ................................................................................ 8
Day Program ....................................................................................................................................... 9
Whole Person Approach ...................................................................................................................... 9
What are Social Determinants of Health? .......................................................................................... 10
Community is a Natural Extension ..................................................................................................... 10
Partnerships ...................................................................................................................................... 11
Gallery and Events ............................................................................................................................ 12
Criteria for Day Program Admission................................................................................................... 13
Operating Hours ................................................................................................................................ 14
Bad Weather ..................................................................................................................................... 14
Emergency Contact Responsibility .................................................................................................... 14
Search and Seizure Policy ................................................................................................................. 15
Safety ................................................................................................................................................ 15
Attendance Policy .............................................................................................................................. 16
Sick Policy ......................................................................................................................................... 16
Holidays............................................................................................................................................. 17
Vacations........................................................................................................................................... 17
Things You Should Know .................................................................................................................. 18
Security Cameras at the Enrichment Center ...................................................................................... 19
Money and Valuables ........................................................................................................................ 19
Acceptable Dress and Appropriate Hygiene ...................................................................................... 20
2
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Using Enrichment Center Provided Transportation ............................................................................ 21
Suspension and Expulsion Policy ...................................................................................................... 22
Discharge Policy ................................................................................................................................ 22
Discharge Procedures ....................................................................................................................... 23
Safe Environment Policy .................................................................................................................... 24
Abuse and Neglect Policy .................................................................................................................. 25
Grievance Procedures and Due Process .............................................. Error! Bookmark not defined.
Human Rights Committee .................................................................................................................. 26
Your Rights........................................................................................................................................ 27
Guardianship ..................................................................................................................................... 29
Informed Consent .............................................................................................................................. 30
Notice of Privacy Practices ................................................................................................................ 31
Release of Information without Consent ............................................................................................ 32
Complaints and Grievances ............................................................................................................... 33
Violation of Rights.............................................................................................................................. 34
Contact Information ........................................................................................................................... 36

3
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

The Enrichment Center Is About Life, Not Limitations
Mission
Our mission is to empower and enrich adults with intellectual and developmental disabilities
enabling them to grow as individuals, live with dignity and have choices in how they fulfill their
lives. We live out our mission by offering a variety of programs that allow students to earn a
living, be recognized for their artistic talent, and live as independently as they wish to live.

Values
❖ Treat one another with dignity and respect
❖ Build relationships of trust and Integrity
❖ Embrace diversity, inclusion, and acceptance
❖ Encourage innovation and empowerment
❖ Create an environment of learning and independence

Personal Outcomes Driven
The Enrichment Center is about the individuals we serve and therefore we faithfully subscribe to the
methods, approaches, and philosophies of the Council on Quality and Leadership (CQL) including
CQL’s Personal Outcomes Measures (POMS). Individuals have opportunities to choose their services,
choose their goals, and realize their goals. We accomplish this by offering opportunities to educate,
expose, and experience.
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Getting Started
This handbook will give you some of the information you will need. But, never be afraid to ask questions!
Prior to admission, you will have input into a person-centered plan which lets us know what you want
to work on while at The Enrichment Center. Short-term goals are developed with a Qualified
Professional who is trained to help you identify what you want most out of life and what it will take to
accomplish it. If at any time during your services, you would like to add a new goal, discontinue a goal,
or change a goal, just speak with your Qualified Professional and let them know. You have a right and
they are here to listen and help. Also know that you may have access to your complete medical file at
any time. All you have to do is ask.

Choices
The Enrichment Center-An Affiliated Chapter of The Arc is here to provide the services you want and
to help you realize your hopes, dreams, and goals. You have choices and options in how you will spend
your day meaningfully. In some cases, as part of your learning and growth opportunities, the
Enrichment Center may introduce you to many new and different things. Unless you have had a chance
to live life to the fullest, you may not be aware of all the possible choices available to you in this rich,
diverse world. It can be exciting, like tasting a new food that becomes a favorite. Throughout your
services, you will never be forced to do anything you do not wish to do and we will always seek to know
your preferences and choices, but we hope you will come explore with us and discover new things to
choose from.
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What to Expect
We provide organized activities to prepare each individual to live and work as independently as possible.
Our program is designed to support an individual’s personal independence and promote social,
physical, and emotional well-being.
We will provide you with a supportive, therapeutic environment which addresses and/or implements
goals outlined in your ISP (individual service plan) or PCP (person-centered plan). These goals may
include social and community living skill development, basic skills education, training in cognitive,
communication and motor skills, use of leisure time, and/or work skills training that may lead to paid
employment. This service focuses on assisting you in becoming connected to naturally occurring
support systems and building relationships in your community in a way that is meaningful to and for
you.

Assistance We Will Provide
We will provide you with a supervised meaningful day to participate in structured experiences on site
and/or support you in the community in ways that will help you meet the goals you desire for your future.
We offer experiences in a variety of skill areas including visual and performing arts to best meet your
individual needs. Instructors and support staff will work with you in groups and individually to help work
towards your goals.
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Staff Training
It is our goal to provide services that are of high quality. One way we make sure we do this is to train
staff in how to work with persons with disabilities. Staff receive training and certification in:
• CPR, First Aid, and Defibrillation
• Alternatives to Restrictive Interventions
• Essentials of Developmental Disabilities
• Learning Characteristics of Persons with
Intellectual Disabilities
• Safe Driving Techniques
• Seizure Training
• Client Rights
• Person-Centered Planning
• Critical Incident Reporting
• Documentation and Record Keeping
• Health and Safety
• Emergency Procedures
• OSHA Bloodborne Pathogens and Universal Precautions
• Cultural Competency and Diversity
• HIPPA and Confidentiality
• CQL Personal Outcomes Measures

Accessibility
The Enrichment Center strives to provide an environment free of architectural barriers, attitudinal
barriers, and communication barriers, and continually attempts to identify and remove any barriers of
any kind where identified. The Enrichment Center also works towards removing barriers related to
transportation, financial, and environmental issues.
We encourage feedback from participants, families,
and
external
stakeholders
regarding
the
identification and resolution of all barriers. Please
let the Qualified Professionals or Executive Director
know of any suggestions you may have.
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Enrichment Center Developmental Opportunities
Arts-based Programming
• Learn to Create Art
• Learn to Dance
• Learn to Create Pottery
• Learn to Play Music
• Learn to Take Photographs
• Learn to Act/Drama
Functional Living Skills Programming
• Job Readiness
• Self-Determination and Self-Advocacy
• Reading, Writing and Communication Skills
• Computer Skills
• Money and Time Management
• Relationships
• Healthy Living, Exercise, and Nutrition
Employment Services - Work Adjustment and Supported Employment
• Help in finding a job
• Training with Personal One to One Coach on the Job
• Continued Follow-up Services
Medically Fragile/Personal Care Program
• Special Services for those with enhanced medical needs
• Highly trained staff with registered nursing supervision
Other Services
• Community Inclusion
• Social Activities
• One-on-one services as authorized
• Advocacy, Information and Referral
• Respite Care
• Community Navigation
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Day Program
Through our Day Program, individuals with intellectual and developmental disabilities (IDD) explore many
different avenues to support personal independence and promote social, physical, and emotional well-being.
Our Day Program classes include Visual Arts, Performing Arts, Culinary Arts, and Functional Life Skills. All
experiences are geared toward developing, increasing, and maintaining skills that assist individuals with
intellectual and developmental disabilities (IDD) in being an integrated part of their community. Specifically,
classes and activities offered through the Day Program are designed to develop and maintain skills in:
• Communication
• Health and safety
• Money management
• Independent living
• Socialization with peers
• Community integration
• Advocating for rights, needs, and choices
• Developing identity, self-awareness, and self-esteem
• Personal goal achievement

Whole Person Approach
Unless a person is able to attain a reasonably good quality of life, the work to achieve personal goals
can be unrealistic or even result in failure. It’s essential that we look at the whole person to see that
they are safe and live and work in a safe environment, that they have a decent place to live, adequate
clothing, nutritious food, supportive relationships, intimate relationships, access to transportation,
access to medical care, freedom from abuse, neglect,
and exploitation, and enjoy the benefits of a healthy
lifestyle.
Our approach to services drives us to examine the
individual’s Social Determinants of Health (SDoH) to
look for and help resolve gaps, to emphasize healthy
eating and nutrition, and to find activities that provide
opportunities for exercise and building personal
strength. We partner with a licensed registered nurse to
record and monitor each individual’s vital signs and
other HEDIS measurements to track changes in health
over time and encourage each adult to consider making
good health a part of his or her life’s goals.
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What are Social Determinants of Health?
Social determinants of health are conditions in the environments in which people are born, live, learn,
work, play, worship, and age that affect a wide range of health, functioning, and quality-of-life outcomes
and risks. Resources that enhance quality of life can have a significant influence on population health
outcomes.
Examples of social determinants include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Availability of resources to meet daily needs (e.g., safe housing and local food markets)
Access to educational, economic, and job opportunities
Access to health care services
Quality of education and job training
Availability of community-based resources in support of community living and opportunities for
recreational and leisure-time activities
Transportation options
Public safety
Social support
Social norms and attitudes (e.g., discrimination, racism, and distrust of government)
Exposure to crime, violence, and social disorder (e.g., presence of trash and lack of cooperation
in a community)
Socioeconomic conditions (e.g., concentrated poverty and the stressful conditions that
accompany it)
Residential segregation
Language/Literacy
Access to mass media and emerging technologies (e.g., cell phones, the Internet, and social
media)
Culture

Community is a Natural Extension
If you enroll in Enrichment Center services, you will be experiencing community in ways you may not
have planned. We believe that people were born to become integral parts of their communities, to
interact with other members of their communities, to participate in the life of their communities, and to
use the resources available to them within their communities. As part of your learning and exploration,
you will grow to feel like a natural part of your own community, to live, work, play, and contribute in your
community.
For some this may take you outside of your comfort zone, but you will be working on your goals and
making your choices while working with a highly trained professional at your side to guide and help you.
But be assured we will travel on this journey at your own pace. You may be surprised at your own
speed once you get started!
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Partnerships
One of the most common ways that individuals get their feet wet in the community is by getting involved
with one of our many partnerships. Many of our individuals participate in activities, engage in joint
programs, or give back to the community by volunteering in one of our many partner organizations
which include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Accordius,
Dress for Success,
Forsyth Country Day School,
Habitat for Humanity,
Hoof and Paw Stables,
the Humane Society,
Kaleideum,
Kiwanis (Aktion Club),
Meals on Wheels,
Old Salem Museum and Gardens,
The Rescue Mission,
The Salvation Army,
Second Harvest Food Bank,
Senior Services,
Sunnyside Ministry,
The Sticht Center,
WS/FC Department of Recreation
The YMCA/YWCA

And the list continues to grow...
Participants have contributed to local clothing drives, food drives, and Christmas toy collections.
Members of our Aktion Club have fed the homeless and performed for them. Each year they volunteer
for the all-day Kiwanis Pancake Jamboree. Many seniors look forward to Meals on Wheels prepared
and delivered by our individuals. The therapy ride horses for special needs children are watered, fed,
and groomed by EC volunteers. So much is done to give back to the community by the individuals who
come to the Enrichment Center. We hope you will enjoy taking part in this wonderful tradition!

11
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Gallery and Events
The Gateway Gallery at The Enrichment Center encompasses nearly 1,300 square feet of beautifully
lit exhibit and sales space, featuring a variety of one-of-a-kind art pieces created by our artists. These
Artists of Gateway Studios work in the tradition of self-taught and outsider artists, creating original
paintings, digital photographs, ceramic and multi-media pieces. Individual styles range from traditional
to abstract to contemporary.
Community artists are invited to show their work in conjunction with original creations by our own artists,
who receive commissions from their gallery sales. Exhibits change every two months, and an opening
reception is held for each exhibition with entertainment by our Performance Ensembles and
refreshments prepared by our Culinary Arts team.
Our artwork is also displayed throughout
the community, including exhibitions
twice annually at the High Point Market
thanks to our partnership with the Phillips
Collection. We've also had exhibitions in
the Davis Gallery at the Sawtooth School
for Visual Art, the Keener Gallery at
Allegacy Federal Credit Union, Dr. Renee
Healing Art, Milner's American Southern,
The Katharine Brasserie & Bar, and
Winston Starts.
The Gateway Gallery at The Enrichment
Center is open Tuesday through Friday,
11am to 4pm, and by appointment.
Proceeds from sales benefit The
Enrichment Center's programs and pay a
commission to our artists.
In addition to gallery openings, there are
other exhibitions and events that you will have an opportunity to join if you have something you would
like to contribute and wish to participate. We have sung the national anthem for local sports events,
provided entertainment for Cinco de Mayo celebrations, hosted a 5K fund-raiser, toured Washington
D.C. with our photography enthusiasts, taken a trip to Georgia to see the eclipse of the sun, and
sponsored any number of events in between. We are sure we will find something to your liking. You
may want to suggest something. We’re always listening.
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Criteria for Day Program Admission
The Enrichment Center Day Program serves people with a primary diagnosis of an intellectual and/or
developmental disabilities, who also may have physical disabilities, who are 18 years of age or older
and can benefit from the service areas offered through the program. The Enrichment Center has a
policy of non-discrimination regarding race, religious affiliation, gender, sexual orientation, and socioeconomic status.
Any individual seeking services should contact The Enrichment Center to schedule a tour and receive
a copy of The Enrichment Center Application packet to be completed and returned to the Intake
Specialist. The Intake Specialist will gather all necessary documents required to determine eligibility
for program admission.
The Enrichment Center Day Program and Community Networking specializes in serving people who
have a desire to improve their skills and independence relative to achieving a more active and
productive role in typical community life. My Turn specializes in helping persons who are aging with a
diagnosis of an intellectual and developmental disability maintain skills and a healthy lifestyle.
The Enrichment Center does not admit individuals who are considered to be a safety risk to self or
others. If an individual begins to display aggressive behavior after admission to The Enrichment Center,
team will work together to address the needed supports for success. Each situation is specific to the
person and the team will determine the next appropriate steps.
Upon Admission all students must provide a signed statement from a physician stating they are free of
any communicable diseases. If after they become enrolled at The Enrichment Center there is a reason
to suspect they have contracted a communicable disease, the Forsyth County Health Department and
Division of Health and Human Services will be notified so that it can determine what should be done, if
anything, to control the spread of any communicable disease.

Transportation to and from The Enrichment Center
If you receive Day Program services, we will work with you to coordinate transportation, when
necessary. The Enrichment Center only provides transportation coordination or assistance to those
attending within Forsyth County. It will be the responsibility of the family, individual or group home to
arrange and cover the transportation expenses.

13
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Operating Hours
Business hours of The Enrichment Center are from 8:50 am to 3:30 pm, Monday through Friday.
Services for individuals occur between 9:00 am and 3:00 pm unless other arrangements have been
made. Drop-off must occur within 10 minutes before the service begins and within 10 minutes after the
service ends.

Bad Weather
The Enrichment Center will close on those occasions when we determine that weather and travel
conditions present a risk to the health and safety of
our participants and staff.
We closely monitor the NC Department of
Transportation travel advisories and local reports for
guidance.
If weather or road conditions are
questionable, you can find out if the Enrichment
Center is closed using one of the following methods:
•
•
•
•

Television: WXII News Channel 12
On-line: www.wxii12.com/weather/closings
Fox 8 news
Phone: Call 336-837-6824, and listen to the recorded message

The Enrichment Center may delay opening until 10:00 am, if freezing temperatures and slippery patches
exist during the early morning hours. Participants are asked not to arrive before the opening time
announced. Delayed openings will be communicated using the same methods listed above.
On occasion, some rural and secondary roads may remain unsafe even if The Enrichment Center is
open and operating on a delay. For the sake of safety of both staff and participants, The Enrichment
Center reserves the right not to provide transportation in areas determined to be unsafe.

Emergency Contact Responsibility
Every individual served must have at least one up-to-date contact person and one back-up contact
person in the event of an emergency. Where possible, designated contact persons should provide all
available contact information including home telephone, cell phone, work phone, personal email, and
work email. It is important that these individuals be able to respond within 30 minutes or less.
There are times when individuals have phones set to “do not disturb” or have batteries that require
charging. While some individuals who do not have email service, the Enrichment Center requires that
all others provide at least one primary email address for electronic communications as needed.
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Search and Seizure Policy
Each individual served shall be free from unwarranted invasion of privacy. The Enrichment Center
encourages participants to keep personal valuables at home. It is not the responsibility for the
safekeeping of such items. A search will only be conducted under two circumstances. One, if there is
indication of harm to self or others. Health and safety is always of paramount importance. Two, if there
is reasonable suspicion of theft, and only when approved by a Program Services Manager, Program
Director, or the Executive Director, may a search of person or belongings be conducted. In each
circumstance, the guardian (if applicable) will be contacted as a part of the incident reporting process.
If it becomes necessary to search individuals, each Search and Seizure shall be documented with the
following information:
• Scope of search
• Reason of search
• Procedures followed in the search
• A description of any property seized and
• An account of the disposition of seized property
The person and legal guardian, if applicable, must be informed of the above information. Any incident
of search and seizure will be recorded as an incident and reviewed by the Human Rights Committee.

Safety
The Enrichment Center’s safety education and emergency procedures plan consists of monthly fire
drills and bi-monthly tornado drills. Annually we will conduct drills for bomb threats, violent intruder lockdown emergencies, and emergency evacuation procedures. Soon after you start coming to The
Enrichment Center you will be instructed on the proper ways to handle each of these situations and will
learn how to participate in the drills and emergency procedures.
These are the procedures we perform:
•
•
•
•
•
•

Fire Drills
Tornado Drills
Bomb Threats
Intruder Lock Downs
Emergency Evacuations
Intruder Drills

15
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Attendance Policy
Enrichment Center programs are only effective when you attend regularly, so it is important that
absences be kept to a minimum. If you need to make an appointment during the day, such as a visit to
the doctor or the dentist, please request an early morning or late afternoon appointment so you can
minimize disruption to your services.
It is expected that if you are unable to attend the program that you notify The Enrichment Center prior
to the day you are going to be absent. At minimum, you must call the morning before the program
begins. Even in the event of an emergency involving an unplanned absence, please contact your
Program Manager/Qualified Professional or the main reception desk at (336) 777-0076.
There are many in our services that are not able to attend due to limited space and availability and it is
essential that those that choose to attend are committed to attending based on their authorized days.
Individuals should maintain 90% attendance for the days they are scheduled to attend (no more than
one out of every 10 days scheduled). If you are not able to attend the program within the hours that
have been authorized and you have missed more than the allowable percentage of time for the year,
you will be notified, and discharge may result. Illnesses and vacations are excused, but you must
communicate these absences as described above, and ensure they are properly approved.

Sick Policy
In order to prevent the spreading of
viruses to other individuals served
and staff, please DO NOT come to
The Enrichment Center if you are
displaying symptoms of an illness or
feeling bad. You will be unable to
benefit from the program and you
might spread your sickness to others.
You must be symptom free for a
minimum of 24 hours and/or bring a
doctor’s note of release before
returning. If you must be out for an extended period please contact the Program Manager or Qualified
Professional. We do require a medical update prior to return to The Enrichment Center after a medical
change, illness, or treatment.
On occasion it may be necessary for the Enrichment Center to screen you for illness upon entry into
the building. This may include taking your temperature, asking you a list of health screening questions,
or asking you to wear personal protective equipment (PPE). If it is identified that you have symptoms
present, you will be isolated and will be asked to return home.
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Holidays
•
•
•
•
•
•
•
•
•
•

New Year’s Eve
New Year’s Day
Martin Luther King Day
Good Friday
Memorial Day
Independence Day (4th of July)
Labor Day
Thanksgiving Holiday (Thursday and Friday)
Christmas Eve
Christmas Day

You will be notified each year of the actual holiday calendar as the days may fluctuate, depending on
the day upon which Christmas falls. In addition there are semi-annual professional days that The
Enrichment Center will be closed to individuals served in order to conduct staff development.
Please check the yearly calendar for more information. If there are any other closings or changes we
will let you know ahead of time. In addition, a comprehensive events calendar will be given out at the
beginning of each month.

Vacations
In accordance with the attendance policy, individuals should communicate in advance when they know
they will be absent from the program to participate in vacations.
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Things You Should Know
The following are strictly prohibited at The Enrichment Center:
• No drugs or alcohol
• No weapons, including guns and knives
• No hitting, fighting, spitting, throwing objects, name calling, or other aggressive behavior
• No stealing or using someone else’s property without his or her permission
• No inappropriate touching
• No eating or drinking outside of the designated dining areas
Things you should do while at the Enrichment Center
• You will be signed in upon arrival in the mornings.
• All individuals served must be signed out by an authorized caregiver before leaving unless other
arrangements (i.e. individual rides public transportation)
• Bring your own lunch, bottled water, and snacks
• Be respectful of fellow students and staff, including their personal space
• Make sure you have secured transportation to and from The Enrichment Center
• Limit the number of personal items you store in the designated area – leave valuables at home
• All medication must be given to the Day Manager for proper storage
• Physician orders must be in place for prescribed medication or over the counter (OTC)
medication to be administered
• Medication must always be labeled by pharmacist.
• Use cell phone only at appropriate times and places
• The Enrichment Center is a smoke free facility.
• Call in if you are sick or planning to be out
• If you have a change in your physical or emotional condition, are undergoing medical treatment
or testing, The Enrichment Center must be provided information and if appropriate medical
orders, provided by the physician, prior to your returning to the center
• Communicate your preferences and choices
• Follow safety guidelines when traveling in the community (staff vehicles or contracted
buses/vans)
• Please stay in the area in which you are assigned. If you need to go to the restroom or leave
the area, please communicate with the instructor or assigned staff
• Access the building using the entrance that has been assigned to you
The Enrichment Center does not make recommendations about other service providers but is glad to
connect your Local Management Entities/Managed Care Organization (LME/MCO) to find out about
what other services exist to help meet your needs.
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Security Cameras at the Enrichment Center
The Enrichment Center has security cameras installed throughout its facility as an integral part of its
health, safety, and risk management program.
The
cameras are ceiling mounted and are in plain view. We do
not employ hidden cameras in any locations for any
reasons. Furthermore, we do not use security cameras
where personal privacy is paramount such as bathrooms
and personal care rooms.
The Enrichment Center makes every effort to maintain a
balance between each individual’s right to be free from
invasion of privacy and our responsibility to ensure and to
promote a safe and healthy environment for service
recipients, staff, and visitors.
We use the security cameras specifically to:
1. Deter acts of disrespect, abuse, neglect, harassment, or exploitation
2. Deter theft, vandalism, or personal property damage
3. Assist in the investigation of incident reports and accident reports
4. Assist regulatory authorities/auditors in the investigation of irregularities or alleged irregularities reported
5. Assist law enforcement in the investigation of a crime or alleged crime
Security cameras are used as a back-up system and do not replace or serve as a substitute for
supervision performed by management, Qualified Professionals, and Direct Support Professionals who
are present in sufficient levels and provide active services throughout the day to help ensure the health
and safety of all individuals.

Money and Valuables
While the Enrichment Center employs security cameras and maintains an adequate number of trained
staff on hand at all times, we cannot be responsible for lost or stolen items. It may be tempting to bring
items of value from home to share with others such as a favourite possession or something of
sentimental value, but don’t bring anything to the
Enrichment Center that you don’t want to lose.
If the item can’t be replaced, don’t bring it. Consider taking
a photograph and sharing the picture with others instead.
It is especially important that you do not bring large
amounts of money with you. Bring only what you intend
to spend that day. Never bring more than $20.
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Acceptable Dress and Appropriate Hygiene
Individual independence is at the heart of everything we strive to achieve through our programs at the
Enrichment Center, but with independence comes responsibility. A person living a meaningful life in
his or her community becomes fully integrated when he or she recognizes the balance between his or
her rights and freedoms and the civic duties and social responsibilities that come with them. A simple
technique for growing accustomed to that balance is learning how to comply each day with standard
guidelines for dress and hygiene.
Essential Guidelines:
Clothing should be clean and
neat with no holes or tears
(which includes fashion clothes
that have been sold as torn as
part of “the look”). Shoes must
be closed toed with secured
heels – sandals or flip-flops are
not acceptable. Jewelry should
be minimal.
Considered Not Acceptable:
1. Shirts or jackets with offensive or inappropriate language
2. Shirts or jackets with offensive or inappropriate graphics
3. Shirts or tops that have shoulder straps less than one inch wide (<1”)
4. Pants that are ripped or torn (including those purchased with decorative tears)
5. Pants that are sagging to expose underwear
6. Shorts or skirts that are more than three inches above the knee (>3”)
7. Sleepwear of any kind
8. Long, dangling jewelry of any type, including body piercings
Personal hygiene is more than just social responsibility – it’s critical for your own long-term health and
safety. Taking care of your body helps remove harmful bacteria and viruses that can make your sick.
As part of your experience at the Enrichment Center, we would like you to:
1. Bathe daily using soap and hot water
2. Shampoo your hair
3. Use a deodorant that is effective for your body chemistry
4. Brush your teeth
5. Always be neat, clean, and free from odor
If at some point your personal cleanliness becomes an issue, such as bothering a fellow individual or
staff member, your Qualified Professional may ask you to return home to bathe and change your
clothing. In the interest of personal dignity, we ask you to ensure that this is never required.
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Using Enrichment Center Provided Transportation
The Enrichment Center provides transportation for a variety of purposes using vans, chartered buses,
and private vehicles. While being transported under the umbrella of Enrichment Center services, there
are certain rules that we ask all riders to observe.
1. All individuals riding to and from the Enrichment Center or related activities will agree to behave like
adults at all times
2. If you are carrying food, it should be kept closed in its proper container until the appropriate time
and place for lunch or snack. No eating is permitted while being transported in an Enrichment
Center vehicle.
3. Individuals make drink water as long as it is in a spill-proof bottle or cup. Pop-top cans and cups
without secure lids are not permitted.
4. Cell phones may be used by the participant as long as it does not disturb other passengers in the
vehicle. Use a quiet, indoor voice when speaking and avoid playing games that make loud,
disruptive noises.
5. For safety reasons, drivers cannot leave other passengers unattended. If you cannot get to the vehicle
and get in without assistance, you will need a caregiver at your pick-up location to assist you.
6. Vehicle drivers are not responsible for conveying messages to administrative staff or to the Qualified
Professionals. Caregivers and legally responsible persons should contact the appropriate staff
directly.
7. When making multiple pick-ups on a route, the driver cannot wait more than five (5) minutes for the rider
to meet the vehicle. This is to ensure that all subsequent passengers are picked up on time.
8. Pick-up and drop-off times can vary up to 10 minutes from the scheduled times depending upon the
number of passengers on the route and the variations in traffic each day.
9. If there is an emergency and the person responsible for being at the drop-off location to meet the
individual served is running late or can’t be there, call the executive assistant immediately at 336777-0076.
10. If the driver arrives and no one is at the drop-off location, the driver will have the individual remain
on board until the end of the route and attempt to drop off a second time. If upon the second attempt
there is no one at the drop-off location, the driver will return the individual to the Enrichment Center
and leave him or her with the designated Qualified Professional (QP). The QP will then take
whatever steps are necessary until the individual is safely in the supervision of an approved,
authorized caregiver, preferably in the individual’s home.
11. Those using Enrichment Center transportation are expected to maintain an average monthly
attendance rate of 95%. Those who fall to 90% or below may lose their transportation privilege.
12. Riders will be notified as soon as possible if transportation will be late or unavailable due to unforeseen
circumstances (such as breakdowns, accidents) with information including the nature of the problem and
an estimate of when normal services should resume.

21
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Suspension and Expulsion Policy
Each individual served shall be free from threat or fear of unwarranted suspension or expulsion. Behavior
that is disruptive and/or potentially harmful to self or others may result in suspension. Depending on the
severity of the incident the guardian and/or caregivers will be involved to discuss the situation as well. At
this time the parties involved will decide what actions should be taken including the number of days of
suspension and specific conditions for resuming services.
Extreme physical aggression to self or others will result in immediate suspension of at least a day.
If suspension is determined, an IRIS, Level II incident report will be submitted to The NC Division of
Health and Human Services. In the extreme case that a discharge from the program is necessary, the
participant, and if applicable, the guardian, will be provided a written explanation of reason for discharge
and notice of the date the discharge is effective.
Additionally, if it becomes likely that an individual will need the use of restrictive interventions as a part
of their treatment/habilitation plan while at The Enrichment Center, they may no longer be appropriate
for services.

Discharge Policy
Individuals may be discharged from The Enrichment Center Day Program due to independent
employment, admission to another program, relocation, gross misconduct, disruptive behaviors, or
excessive and ongoing behaviors that may hurt themselves or others. If an individual has been absent
an average of 85% or more per month or inactive for a period over 30 days, their continued placement
may be at risk and will be reviewed on a case-by-case basis by The Enrichment Center’s Management
Team.
The staff at The Enrichment Center is also aware that each individual is different and may react to
various stressors in different ways. Therefore, each situation is analyzed by the Team to determine
potential reasons for the behavior and how best to support the individual.
If the individual served or caregiver disagrees with the decision, they may request a meeting with the
Program Directors and the Executive Director. If the individual served or guardian is still dissatisfied
they may file a grievance in accordance to The Enrichment Center Grievance and Complaint Policy.
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Discharge Procedures
1. Any individual served (or guardian) should notify the Program Director of their desire to leave
the program.
2. The Enrichment Center will refer people to the appropriate LME/MCO for assessment of needs
and referral to services including care coordination.
3. If an individual is suspended, notice will be given to the individual served and caregiver that
outline the reason and length of suspension. In addition, the Program Director or designated
employee will go over the stipulations of the suspension with the individual and caregivers.
All level I incidents will be documented on an internal Enrichment Center Incident Report Form.
All Level II or Level III incidents will be completed on the State of North Carolina’s IRIS reporting
system. If the individual served does not agree with the decision, he or she may appeal it with
the Human Rights committee.
4. If it is determined that The Enrichment Center is not the best provider for the individual or he/she
requests a new service provider, information will be provided on how to access other services
via the appropriate LME/MCO.
5. If the discharge conditions change, consideration for readmission will be made by the
Management Team.
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Safe Environment Policy
It is the goal of The Enrichment Center to provide a safe environment for all who attend our program.
Staff will remain with individuals in classrooms and during group activity times and will be
knowledgeable of their whereabouts. Individuals served should communicate to staff if there is a need
to leave the classroom or designated area. Staff and individuals served should be respectful of each
other including recognizing the personal space of others and refraining from inappropriately touching
others. Inappropriate touching at our Day Program or outside activities includes, but is not limited to:
•
•
•
•
•

Hugging or showing personal affection to someone who does not want to be hugged
Grabbing another person to get their attention if they do not want to be touched
Kissing another person at The Enrichment Center
Touching another person in private areas (breast, bottom, genitals) or in an inappropriate way
Any consensual or nonconsensual sexual act not allowed in a licensed facility

If an individual is made to feel uncomfortable at any time, they should speak
with their advocate, staff and/or caregiver(s).
While The Enrichment Center understands that the persons supported are
adults with adult desires and needs, The Enrichment Center and program
activities are not the place to display affection or sexual interest.
Any incident involving a sexually inappropriate activity will result in an
investigation that may include the following steps:
•
•
•
•

•
•

Contact individuals involved, caregiver and/or guardian as soon as possible (if one has been
victimized, IRIS, DSS, Police, support)
All individuals will be sent home until investigation is completed
Statements from all staff or witnesses will be collected within 48 hours of the event or as soon
as possible
Reports will be made through IRIS to Department of Health and Human Service, Department of
Social Services, Police Department and others as needed based on the situation within 24-72
hours depending on the severity of the case and the availability of information
Within 72 hours the Executive Director or designee will attempt to meet with the parties involved
to try to resolve the situation and make a decision regarding length of suspension or expulsion
If the individuals and their caregivers disagree with the Executive Director’s decision they have
the right to follow our standard Grievance Policy within 30 days of receiving decision

24
1006 South Marshall Street  Winston Salem  NC  27101
Tel (336) 777-0076  Fax (336) 777-0520  www.enrichmentarc.org

Abuse and Neglect Policy
The Enrichment Center will not tolerate any kind of abusive behavior, whether physical or verbal, toward
the individuals served. Abuse is defined as the physical, psychological, or sexual maltreatment of a
person. Any form of threats, intimidation, or disrespectful attitude will be considered abusive. Sexual
molestation is defined as forcing unwanted sexual attentions on a person, especially towards a
physically weaker adult.
Neglect is defined as a failure to give the proper required care and attention to an individual. Neglect
is any kind of staff behavior, which, through the absence of taking action, puts individuals served safety
or well-being in jeopardy. All Enrichment Center staff has the duty to report any suspected or observed
abuse or neglect immediately to their supervisor. The Enrichment Center is a required reporter to DSS.
An Enrichment Center employee who fails to make such a report will be subject to disciplinary action.
Any suspected abuse or neglect by an employee is reported to the Health Care Registry within 24 hours.
An investigation must be finalized within 5 days and reported to the Registry which is a section
A determination of abuse will result in immediate termination of employment. A determination of neglect
will result in disciplinary action consistent with the seriousness of the incident which may include
termination.
1. The Procedure for Investigating Allegations of Physical or Sexual Abuse:
2. As appropriate, the Qualified Professional, Quality Manager, Program Director, and/or
Executive Director will investigate the allegation.
3. The caregiver, family and/or guardian, will be notified of the investigation.
4. The Board President will be notified of the investigation.
5. A written report of the results of the investigation will be distributed to the caregivers involved,
and the Board President, and the North Carolina HealthCare Registry, if necessary.
6. Recommended action resulting from the investigation will be taken.
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Human Rights Committee
The Enrichment Center’s Human Rights Committee will meet at least quarterly and will be comprised
of Enrichment Center staff, individuals served, family members, and professionals representing
applicable disability groups from the community or whom are trained with expertise in the utilization of
the intervention being discussed (this member cannot be involved with the individual served).
The majority of members should be non-Enrichment Center board members, and staff members do not
hold voting rights. The Human Rights Chair will seek individuals to participate on this committee and
membership should not exceed 10 voting representatives. The purpose of the committee will be to:
• Review and evaluate incident reports, grievances and accusations of human rights violations
• Monitor the effectiveness of existing and proposed methods and procedures for protecting
human rights
• Review allegations/substantiations of abuse, neglect and exploitation
• Review any failure to provide needed services available in our program
• Ensure compliance with all applicable statutes concerning Human Rights and confidentiality
• Ensure all incidents of Human Rights violations whether actual or alleged include the facts of
the incident and any action taken by our agency will be reported to the area authority within 30
days of the incident
• Review the statutes/rules regarding human rights/issues
• Review any proposed interventions or alternatives to interventions
• Review the Human Rights protections and restrictions as outlined in 122C, 30-1

All committee members will be trained regarding
policies, confidentiality, and purpose annually.
Committee members will be expected to conduct
themselves in a professional capacity and will sign an
Assurance to Confidentiality Statement.
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Your Rights
You have a right to privacy, including:
•
•
•

The right to have private time
The right to have personal possessions/things
The right to have private thoughts and feelings

You have the right to freedom of association, which means:
•
•

You can pick and choose your own friends
You have the right for any visitors you wish to come visit the Center during appropriate times like
lunch and recreation

You have the right to be free from cruel and unusual punishment, which means:
•
•
•

No one should cause you physical or mental pain
No one should hit you
No one should put you in seclusion or isolated time-out

You have the right to marry, procreate, and raise children
•

If you chose to do so with a willing partner, you can marry and have children

You have the right to be free from physical restraints or seclusion.
•
•

Unless your health or safety is at risk, no one should force you physically to do something you don’t want to do
No one should put you in a room by yourself if you don’t want to be alone

You have the right of freedom of speech and expression
•
•

Even if staff do not agree with what you are saying you have a right to say whatever you want
Staff may talk with you about a better way to say some of the things you are thinking, but you have
the right to listen to their advice or to say it any way

You have the right to equal protection and due process
•
•

You have the right to equal protection under the laws of this state and country
If you are accused of breaking a law, you have the right to a fair trial (due process)

You have the right to freedom of religious expression
•
•
•

You have the right to practice or not to practice a chosen religion
You have a right to choose the religion you wish to participate regardless of where you live
No one should force their beliefs on you

You have the right to vote
•
•

Even if you have a guardian you have a right to vote
If you need help voting, you have the right to get assistance in order to complete the voting process
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Your Rights CONTINUED
You have a right to a free and public education through the age of 22
You have the right to own property
•
•
•

You can own, purchase or have any property or personal possession you can afford to buy
If you do not have a guardian of the estate you have the right to make all decisions related to
money and assets
You have to give permission for someone to manage your money if you do not have a guardian of the estate

You have the right of freedom from discrimination
•
•
•

You have the right to fair and equal treatment when looking for housing
You have the right to fair and equal treatment when looking for a job
You have the right to fair and equal treatment when applying for all other benefits that people
without disabilities can apply for

You have a right to be free from neglect and exploitation
•
•
•

You have the right to have assistance in meeting your basic needs
No staff should ask you to buy anything from them or to get you to do something for them for
free such as cleaning a staff person’s house
You have a right to be free from financial abuse

You have a right to dignity
•
•

You should be treated with respect
You should be free from humiliation

You have a right to access medical treatment and habilitation regardless of age or disability
•
•
•
•

If you are in a facility that gives treatment you have a right to receive that treatment
You also have the right to refuse treatment or medication
You have a right to a written treatment or habilitation plan telling you what and how things will be done
You have the right to receive treatment in the least restrictive way

You have a right to confidentiality.
•
•
•

No one can force you to give permission to release information, Information is only released on a
voluntary basis
No one should tell others personal things about you without your permission
You or your legal guardian must sign a release for us to give any information about you to other
agencies or professionals
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Guardianship
A guardian is a legally appointed advocate who helps the individual make and communicate important
decisions about their personal and/or financial affairs. Guardians have a fiduciary duty to the person,
meaning that they must make decisions in the individual’s best interest. The guardian must involve the
individual in all decisions to the extent possible, serving to “fill in the gaps” where needed. The guardian
must yield to the individual the opportunity to exercise rights that are within his/her comprehension and
judgment, allowing him or her the same possibility for error as a person who is not ruled incompetent.
According to Disability Rights of North Carolina, each guardian must:
•
•
•
•
•
•

Ensure that the guardianship is tailored to meet the actual needs of the individual.
Make decisions that ensure the health and well-being of the individual, based on what the
individual would decide if capable of making the decision.
Seek information about the individual’s value system, wishes, and needs from the individual, the
individual’s family, friends, or legal documents such as a Living Will.
Involve the individual in all decisions to the extent possible.
Allow the individual the opportunity to exercise rights that are within his/her comprehension and
judgment, allowing the individual the same possibility for error as anyone else.
Support the individual in developing the necessary skills to assume responsibility for his/her own
decision-making.

Guardianship is not:
• Making all the decisions for the individual
• Keeping someone from making mistakes
• Withholding information or sensitive news
• Blocking or overturning an individual’s decisions
• Choosing a person’s friends or deciding who they can date
• Preventing an individual from exercising his or her rights or freedoms including the right to vote
The Enrichment Center is firmly dedicated to helping individuals reach their highest level of
independence. Our programs are person-centered, meaning they are about the individual and for the
individual, focusing on the individuals’ goals,
hopes, and dreams. While we respect and value
input from legally responsible persons in
meetings, plans, and decisions about an
individual’s future, we defer to what the individual
ultimately chooses. We will discourage guardians
who attempt to make decisions that block or
overturn an individual’s desired outcome.
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Informed Consent
Each individual served, or legally responsible person, shall be informed about:
•
•
•
•

The alleged benefits, potential risks, and possible alternative methods of treatment/habilitation
The length of time for which the consent is valid and the procedures to be followed if he
chooses to withdraw consent
The options for refusal to consent with regards to: service delivery, release of information,
concurrent services, and composition of service delivery team
A consent required in accordance with G.S. 122C-57 (f) or by the Rules in Subchapter 14R,
Section .0100, shall be obtained in writing

Each voluntary individual served or legally responsible person has the right to consent or refuse
treatment/habilitation in accordance with G.S. 122C-57(d). A voluntary individual served refusal of
consent shall not be used as the sole grounds for termination or threat of termination of services unless
the procedure is the only viable treatment/habilitation option available at the facility.
Only the minimum amount of information should be released that is necessary for the coordination of
care and services. Documentation of informed consent shall be placed in the individual’s served record.
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Notice of Privacy Practices
Under the federal Health Information Portability and Accountability Act (HIPAA) you have other rights specific to your health information.
The purpose of this Notice of Privacy Practices is to inform you of these rights.

You have the right to get an electronic or paper copy of your medical record
•
•

You can ask to see or get an electronic or paper copy of your medical record and other health information we have about you
We will provide a copy or a summary of your health information within 30 days of your request

You have the right to ask us to correct your medical record
•
•

You can ask us to correct health information about you that you think is incorrect or incomplete
We may say “no” to your request, but we’ll tell you why in writing within 60 days

You have the right to request confidential communications
•
•

You can ask us to contact you in a specific way or to send mail to a different
address
We will say “yes” to all reasonable requests

You have the right to ask us to limit what information we use or share
You have the right to get a list of those with whom we’ve shared
your information
•

You can ask for a list of the times we’ve shared your health information for six years prior to the date you ask, who we shared it
with, and why

You have the right to get a copy of this privacy notice
You have the right to file a complaint if you feel your rights are violated
•
•

•

You can complain if you feel we have violated your rights by contacting the resources provided on page 25 of this handbook
You can file a complaint with the U.S. Department of Health and Human Services Office for Civil Rights by sending a letter to
200 Independence Avenue, S.W., Washington, D.C. 20201, calling 1-877-696-6775, or visiting
www.hhs.gov/ocr/privacy/hipaa/complaints
We will not retaliate against you for filing a complaint

Our Responsibilities
•
•
•
•

We are required by law to maintain the privacy and security of your protected health information
We will let you know promptly if a breach occurs that may have compromised the privacy or security of your information
We will not use or share your information other than as described here unless you tell us we can in writing
You may change your mind about what information to share at any time. Let us know in writing if you change your mind.
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Release of Information without Consent
Notice to Individual Served: The Enrichment Center shall give notice to the individual served or the
legally responsible person at the time of admission that disclosure may be made of confidential
information without his expressed consent in accordance with GS 122C-52 through 122C-56. This
notice shall be explained to the individual served or legally responsible person as soon as possible.
The giving of notice to the individual served or legally responsible person shall be documented in the
record. Conditions under which confidential information may be released without consent include:
• Under court order
• To an individual served’s advocate
• When the individual has left a 24-hour facility and appropriate individuals need to be notified
• Any suspected abuse/neglect or communicable disease
• To the individual’s attorney and attorney representing the State if the individual is facing court
hearings
• To department of corrections if the individual has become imprisoned
• For the purposes of filing involuntary commitment or adjudication of incompetence
• To The Enrichment Center’s attorney
• To establish financial benefits through state, local or federal agencies- after establishment of
benefits a consent is required for further release of confidential information
• When there is imminent danger to the health and safety of the individual or another individual;
or when there is the likelihood of the commitment of a felony or violent misdemeanor
• To a health care provider providing emergency services
• To another NC MH/DD/SA facility, provider of support services, Secretary, physician or other
individuals when necessary to coordinate appropriate and effective care
• For approved research and planning, audits and statistical purposes
An area authority may share confidential information regarding any individual with network providers
regarding treatment, payment, and healthcare operations.
For the purpose of activities for which confidential information may be disclosed include but are not
limited to, quality assessment and improvement activities, provider accreditation and staff credentialing,
developing contracts and negotiating rates, investigating and responding to grievances and complaints
lodged by individuals receiving services, evaluating practitioner and provider performance, auditing
functions, on-site monitoring, conducting satisfaction studies and collecting and analyzing performance
data.
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Complaints and Grievances
We aspire to provide the best services and care possible and strive to towards excellence through ongoing staff professional development, continuous quality improvement, and regular surveys to gather
feedback from the people we support, our caregivers, our partners, stakeholders, and staff on how well
we are meeting our goals. But a person’s quality of life, and therefore the quality of services, is defined
as individually and as uniquely as each person we support. What is good for one person may be
unacceptable for another.
If you have a complaint or a grievance, it can’t be
addressed unless you communicate it. And we want to
make that process as simple as possible. There is a
simple form you can fill out on our website (see below)
or you can send an email or a handwritten letter to the
management staff member of your choice. You can
ask a friend, family member, guardian, or support staff
to help you fill out the online form or complete the letter
if you like. Family members and guardians can submit
their own complaints as well by filling out the online
form on our website.
https://www.enrichmentarc.org/complaint-form
After you submit a complaint, the executive management team will do their best to provide a resolution
or a response within five working days. Not all issues are simple and can’t be fixed in five days, but we
will let you know what steps we are taking and provide you an explanation of what will need to be done
for your issue to be corrected.

Due Process
If for any reason you are not satisfied with how your complaint has been handled or the solution that
has been recommended, you have the right to have your complaint or grievance heard before the
Human Rights Committee (HRC). The HRC meets once a quarter, the first week in January, April, July,
and October and reviews the facts of each case to ensure that people’s personal rights are protected.
To request a hearing with the Human Rights Committee, you may either contact the current committee
chair or The Enrichment Center’s committee liaison, the Quality Manager (see below).
Human Right Committee Chair
Stephanie Hedgecock, stephanie.hedgecock@highpointnc.gov
HRC Liaison/Quality Manager
Paul Marceau, pmarceau@enrichmentarc.org
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Violation of Rights
If you feel any of your rights have been violated, or if you feel you have been the victim of abuse, neglect,
or exploitation, please contact your advocate or the Program Director immediately at (336) 777-0076.
Additionally if you feel the any of the staff or the organization is in violation of any of these rights, or you
witness what you believe to be abuse, neglect, or exploitation, you may contact:

Abuse, Neglect or Exploitation
Forsyth County Department of Social Services
Telephone: 336-703-3503

Quality of the Enrichment Center’s facility or services
Division of Health Service Regulation
2718 Mail Service Center
Raleigh, NC 27699-2718
(800) 624-3004
(919) 855-4500

HIPAA Violation
Report: www.hhs.gov/sites/default/files/ocr-60-day-frn-hip-complaint-form-508r-11302022.pdf
Email completed paper report form: OCRComplaint@hhs.gov
Send completed paper report form via post: (below)
U.S. Department of Health and Human Services
Office for Civil Rights
Centralized Case Management Operations
200 Independence Ave., S.W.
Suite 515F, HHH Building
Washington, D.C. 20201
Customer Response Center: (800) 368-1019
Fax: (202) 619-3818
TDD: (800) 537-7697
Email: ocrmail@hhs.gov
Online Reporting: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Advocacy Assistance
Disability Rights North Carolina
2626 Glenwood Ave, Suite 550
Raleigh, NC 27608
(877) 235-4210
(919) 856-2195
Email: info@disabilityrightsnc.org
Website: www.gacpd.com
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Advocacy Assistance continued…
The Arc of North Carolina
353 East Six Forks Road
Suite 300
Raleigh, NC 27609
(800) 662-8706
(919) 782-4632
Email: info@arcnc.org
Website: www.arcnc.org
Contact Form: www.arcnc.org/contacts (fill in a message online)

Area Authorities
Davidson, Davie, Forsyth, Rockingham, Stokes, Alamance, and Mecklenburg
Cardinal Innovations Healthcare
(800) 939-5911
(704) 721-7000
Surry and Yadkin
Partners Behavioral Health Management
(800) 235-4673
(704) 884-2501
Guilford and Randolph
Sandhills Center
(800) 256-2452
(910) 673-9111
Wilkes
Vaya Healthcare
(828) 586-5501
(828) 265-5615

Other Complaints
The Managed Care Organization (MCO) may also receive complaints concerning The Enrichment
Center. Any complaint received from an area authority or any other entity will be responded to by
Executive Director. After the MCO completes their investigation, a report should be completed and sent
to The Enrichment Center. At that time, if the allegation is founded, The Enrichment Center will submit
a plan of correction for each issue identified in the report within 10 working days from receipt of the
report. All complaints, internal and external, will be reviewed by the Human Rights Committee and the
Basic Assurances Committee which meet quarterly.
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Contact Information
The Enrichment Center Main Office

336-777-0076

The Enrichment Center Fax

336-777-0520

Amy Stevens, Executive Director

336-837-6825

DeeAnna Kerns, Director of Innovations Services

336-837-6843

Tory Walker, Director of State Funded Services

336-837-6845

Rhonda Dioum, Employment Director

336-837-6836

Paul Marceau, Quality and Training Manager

336-837-6837

Amy Sneed, Qualified Professional

336-837-6844

Carolyn Clarey, Qualified Professional

336-837-6834

Maria Rivera, Community Programs

336-837-6856

Transportation Emergencies

336-837-6826
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Handbook Copy

I have read and understand my rights as stated in The Enrichment Center’s handbook.
Furthermore, I understand I have a right to appeal any decisions made regarding any concerns
or disciplinary actions with the Human Rights Committee.

Signatures

Individual Served

Date
Please Print Name

Signature

Please Print Name

Signature

Legal Guardian

Date

Witness

Date
Please Print Name

Signature

Witness’ Title
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Welcome to the Enrichment Center!
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File Copy

I have read and understand my rights as stated in The Enrichment Center’s handbook.
Furthermore, I understand I have a right to appeal any decisions made regarding any concerns
or disciplinary actions with the Human Rights Committee.

Signatures

Individual Served

Date
Please Print Name

Signature
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Signature
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Signature

Legal Guardian

Date

Witness

Date
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